
     
July 12, 2016 
 
Dear Midwest Communications Group Customer, 
We’re pleased to inform you that Gibson Teldata, Inc. has acquired the equipment division of Midwest Communications Group, Inc. (formerly Digital Communications, Inc.). Although this change means your telecommunications vendor will have a new name, many of the faces that have served you for years will remain the same. 
The change only affects customers who utilize premise-based equipment, such as: phone system, voice mail system, video-security solution, structured cabling and fiber implementations. Midwest Communications Group and Gary Jacobson will continue to provide telco services related to dial tone and network services through the various telco service providers. 
MCG and Digital Communications have enjoyed long-standing relationships with customers throughout Central Illinois and Indiana for many years. We are confident that the superior levels of expertise and level of service that Gibson Teldata provides will be beneficial to everyone involved. 
Since its inception in 1980, Gibson Teldata has grown from a single location in Terre Haute, IN, into a premier multi-state service provider by consistently offering a premium level of service and an unwavering commitment to meeting the needs of the customers throughout Indiana, Illinois, the Midwest and North America.  Gibson Teldata has offices in Terre Haute, Indianapolis and Fort Wayne Indiana in addition to the newly acquired MCG territory. 
As an authorized reseller and partner of NEC, Mitel, HP, and Avaya, Gibson Teldata is capable of handling all the communication needs of every company we service. Regardless of the size and scope of your organization, Gibson Teldata provides the highest level of service and expertise in cutting-edge and emerging technologies as well as legacy equipment you may still be using.    
Below are a few of our primary products and services: 

 Structured Cabling 
 Business Telephone Systems and IP Telephony 
 Call Center Applications 
 Computer Networking Infrastructure 
 Call Recording Applications 
 Video Surveillance, Security and Card Access 
 Wireless Networking Infrastructure 



    
In addition to our new Illinois office, Gibson Teldata services our customers with a staff of approximately 40 employees. Adding Certified Technicians from the MCG team will strengthen and complement the existing assets of Gibson Teldata. We also plan to expand the capabilities of our Illinois support staff through additional training and by hiring additional team members. 
Please note that all manufacturer warranties, maintenance agreements and/or extended equipment service warranties will remain in effect for all customers, and will be unaffected by this transition. As an added benefit, Gibson Teldata will offer annual support agreements for any customers not currently on a support contract who desire the ability to budget their annual support costs at a flat rate. 
Midwest Communications Group and Gibson Teldata are working closely to ensure a seamless transition and ensure a positive impact on your business, both now and in the future.  If you have any outstanding issues that need immediate attention, please feel free to contact us. 
Please expect a direct communication from a member of the Gibson Teldata team in the very near future to discuss these changes and to review your account. In the meantime, if you would like to proactively schedule a meeting with a Gibson Teldata representative, feel free to contact us at any of the numbers listed below.  We are also including an invitation for you and any of your employees interested in the products and services we support to attend a Customer/Chamber introductory reception in either Danville or Champaign, IL.  We look forward to introducing Gibson Teldata to you. 
Sincerely, 

                          
Brett J. Gibson, President                 Stan Mercer, President             Gary Jacobson, Vice President Gibson Teldata, Inc.                 Midwest Communications Group, Inc.       Midwest Communications Group, Inc. brett.j.gibson@bgibson.com    Gibson Teldata, Inc. Direct Contact Numbers:  

 Danville, IL: (217) 442-3800 
 Champaign / Urbana, IL: (217) 384-5678 
 Terre Haute, IN: (812) 232-6287 
 Indianapolis, IN: (317) 298-2945 
 Fort Wayne, IN: (260) 490-5900 


